y ™ ZONE3000
Case Study:

Implementing a Generative
Al platform for personalized
painting project guidance

A mid-sized online retailer specializing
in home improvement products.

Client:

1. Challenge

The client faced several challenges due to a lack of personalized customer support and engagement:

Limited personalized Insufficient interactive tools: Low brand recognition:
assistance: . : :

The lack of engaging resources left The retailer struggled with brand
Customers found it difficult to receive customers without adequate awareness, making it challenging
tailored advice for selecting the right guidance on product usage and to retain customers and foster
products, resulting in frustration and project execution for their DIY ("do loyalty for repeat purchases.
abandoned shopping carts. it yourself") painting projects.
2. Solution Personalized project assistance
ZONE3000 implemented a Generative Al platform to offer tailored recommendations based on customer
designed specifically to enhance customer support for DIY descriptions and needs.

painting projects:

Interactive tutorials and visual aids

to guide users through their painting projects, enhancing
their understanding and confidence.

Seamless integration
Data-driven insights

with existing e-commerce systems to facilitate easy
to help customers stay updated on color trends and addition of recommended products to shopping carts
project ideas, fostering an engaging shopping experience. and wish lists.
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3. Technology used N

Al framework: Training data: Integration:
Azure OpenAl Service for natural Proprietary content from the ChatGPT services for
language processing and contextual client to enhance Al conversational interactions and
understanding. recommendations. user engagement.
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4. Result <> Increased customer engagement
The implementation of the generative Al platform for
personalized painting project guidance delivered with users averaging 17 messages per interaction, fostering
significant improvements: deeper discussions about their painting projects.
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Ch High user interaction metrics ik Improved purchase conversion
22% of users completed three platform experience modules, The Al platform encouraged customers to return to their
while 51% completed at least two modules, indicating strong projects within 24 hours, demonstrating ongoing interest that
user interest and engagement with the platform. contributes to completed purchases.

This case study demonstrates how ZONE3000 effectively
leveraged Generative Al to enhance customer experience
and drive business growth for the client in the home
improvement sector.
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